Notice of Nondiscrimination and Accessibility

The South Carolina Department of Mental Health (SCDMH) complies with applicable Federal civil rights laws
and does not discriminate or exclude people or treat them differently based on race, color, national origin,
age, disability, religion, sex, sexual orientation or gender identity.

SCDMH provides free aids and services to people with disabilities to communicate effectively with us,
such as:
e Qualified sign language interpreters
e Written information in other formats (large print, audio, accessible electronic formats)
SCDMH provides free language services to people whose primary language is not English, such as:
e Qualified interpreters
e Information written in other languages

If you need these services, contact a member of your treatment team at your center or facility or the
Patient Advocacy at your center or facility. https://scdmh.net/49-2/patient-advocacy-2/.

If you believe that SCDMH has failed to provide these services or discriminated in another way
based on race, color, national origin, age, disability, or sex, you can file a grievance with:

Rochelle R. Caton, J.D.
Director of Patient Advocacy
2414 Bull St., Suite 406
Columbia, SC 29202
1-866-300-9330 (Toll Free)
email: rochelle.caton@scdmbh.org
https://scdmh.net/49-2/patient-advocacy-2/

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html



mailto:rochelle.caton@scdmh.org
https://www.hhs.gov/ocr/office/file/index.html?language=es

Language Services:

ATTENTION: If you speak a language other than English, language assistance service, free of
charge is available to you. Call (843) 317-4073.

Espafiol (Spanish)
ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica. Llame al 1-843-317-4073
(TTY: 1-800-647-2066).

&Y (Hindi)
eI & I 317 g averat 8 Al 39k Tore Hwrd 3 HIST FeTddl HaTd 3UTsH & | 1-843-317-4073 (TTY: 1-800-647-2066)
T il L

i2i (Cambodian)
Uy 1I08SMyASUNW MaNiS! whSSwigmAM N INWESSS WU SISENSINUUITESY G S
1-843-317-4073 (TTY: 1-800-647-2066)

Pycckun (Russian)

BHUMAHUE: Ecnu BBl rOBOpUTE Ha PYCCKOM $I3bIKE, TO BaM JOCTYITHBI OeCIUIaTHBIE yCIIyrH HepeBoja. 3BoHuTe 1-843-317-
4073 (reneraiim: 1-800-647-2066).

Tiéng Viét (Vietnamese) i . ,
CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu ho trg ngdn ngir mién phi danh cho ban. Goi s6 1-843-317-4073 (TTY: 1-
800-647-2066).

¥B&h 3T (Chinese)
AR RGBS b, ] DL B SRR S RIS, aE BT 1-843-317-4073 (TTY :1-800-647-2066) ,

Tagalog (Tagalog — Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-843-317-4073 (TTY: 1-800-647-2066).

Ykpaincbka (Ukrainian)
YBAT'A! SfIkimo BU po3MOBIISIETE YKPAiHCHKOIO MOBOIO, BU MOXKETE 3BEPHYTHCS A0 0€3KOIITOBHOI CIIyOM MOBHOT MiTPHMKH.
Tenedonyiire 3a Homepom 1-843-317-4073 (teneraiin: 1-800-647-2066).

k0] (Korean)

O} SIHOE MBS = 4R QO RI@ AHIAE 22 O|851K = UELICE 1-843-317-4073 (TTY: 1-800-647-2066) HOZ Tofsf
MR,

4.4 (Arabic)

1 Jeal lanalls el i 55 3 pal) salisal) cilands (fd ARl S8 st i€ 1Y) 1k 52Le-843-317-4073 (1 1015 anall Cisla o3 -800-647-
2066).

Portugués (Portuguese)
ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 1-843-317-4073 (TTY: 1-
800-647-2066).

BA4EE (Japanese)
IEEE . HREEESNAIEA. E\HOSEIRZ CHIFL Y-1214ET, 1-843-317-4073 (TTY:1-800-647-
2066) FET. HmcH CTOBERLSTZSLY

a2l (Gujarati)

YUsll: B AN YAl AL &, A [(A:Yes U™l UslA AU AMIRL MR GUAG B, Slot 5 1-843-317-4073 (TTY: 1-
800-647-2066).



Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung.
Rufnummer: 1-843-317-4073 (TTY: 1-800-647-2066).



